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Bulk SMS for Organizations, Companies, Political Campaigns and Charities
Bulk SMS is perfect for emergency notifications, political campaigns, integration with email & phone campaigns, mobile
marketing and mobile coupons. Text messages to cell phones are the most-read media in media history. The most recent
2018 statistics show the open rate for SMS remains extremely high in 2018 with a massive 94% of all text messages read
within 6 minutes of receipt. If you’re not using this form of communication to stay in contact with those who matter
most, YOU SHOULD BE!
How Voifone™ Bulk SMS Works
We have 2 different Bulk SMS platforms. Both are web-based and accessed through your computer’s browser. They both
cover more than 200 countries and more than 1,000 mobile operators. They are both priced competitively. They both use
premium routes. Despite using premium routes however, the nature of sending bulk SMS is that some routes simply work
better than others. If you think the delivery rate is not high enough with one platform you can try another. Billing is
separate for each platform. However, if you must transfer funds from one platform to another, please contact us and we
will do our best to accommodate you, although we cannot guarantee a transfer of account balances due to our own prepayment to different SMS operators through the different platforms. You get BOTH platforms when your register your
account. Here’s a screenshot of the dashboard for each platform.
PLATFORM 1

PLATFORM 2

Cell Phone Lists
We do not provide cell phone lists. Customers must provide their own calling lists.
Pricing & Disclosures
Message delivery pricing for both platforms is posted on our website. Fees are paid online, in advance. We deduct our
merchant fees from your payment and apply the net amount we receive from our financial institution(s) to your account.
Larger customers are encouraged to pay via bank wire for the most efficient and low-cost payment method. The permessage fee is deducted from your balance for every message sent, whether delivered or not. This is because ALL cell
phone carriers charge back these expenses to us, so we pass it on to our customers as they do to their customers (us).
Platforms are priced and billed separately. Balance is available on the Commercial Platform within the user portal.

